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Abstract:

The goal of the present research is to study the Investigating the effect of service marketing mix
on financial performance of organization with emphasis on role of mediator of relationship
quality (case study: Tabriz Mellat Bank Branches). This research is applied and considering the
research mehod, it can be categorized within measurement-Scrolling research types. The
statistical population of the staff and experts of the National Bank Branches in Tabriz is 950
people. Out of 300 distributed questionnaires, 274 questionnaires were selected as a statistical
sample and selected randomly. The data collection tool is a questionnaire. Reliability of the
questionnaires was calculated and confirmed by Cronbach's alpha (o = 0.7) and content validity
was confirmed by the opinion of professors and experts. The collected data were analyzed using
SmartPls and Lisrel software. The research hypotheses were studied using structural equation
method. The results showed that the marketing mix of services affects the quality of the
relationship, the marketing mix of services affects the financial performance of the organization,
the quality of the relationship affects the financial performance of the organization and
ultimately the combination of marketing services on the financial performance of the
organization with an emphasis on the role of quality intermediary The relationship is affected.

Keywords: Marketing mix of services, financial performance of organization, relationship
quality, Tabriz Mellat Bank.
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