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Investigating the Relationship between Auditor Stress, Audit
Quality and Information Quality in Companies Listed in Tehran
Stock Exchange

Abstract

In this study, the relationship between auditor stress, audit quality and information quality in
companies listed on the Tehran Stock Exchange was investigated. In order to measure the auditor
stress, the work pressure of the auditors and the business complexity of the company under study
have been used. The statistical sample of this research includes 115 companies of Tehran Stock
Exchange in the period of 2010-2011. In order to analyze the hypotheses, multivariate regression
and data panel econometric method have been used. Research findings indicate that audit quality
improves the quality of financial information. Research findings also show that the size of the
auditor intensifies and the tenure of the auditor reduces the stress on the auditor. Further research
shows that auditor stress has a negative relationship with the quality of financial information. In
other words, the presence of psychological pressure on the auditor reduces the quality of
financial information. These results while auditor size and auditor tenure moderate the
relationship between auditor stress and the quality of the firm's financial information.

Keywords: Auditor stress, audit quality, information quality.
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Investigating the effect of inconsistent word-of-mouth during the
service encounter

Zohreh Aghamohammadi', Somayeh Modaber,> Soudabeh Rafiei3

Abstract

Today, word of mouth is one of the most important factors influencing consumer decision
making. Because the judgment of others is one of the sources of information that a person relies
on when searching for information and pays special attention to these sources when making his
decision. This can change a person's mental image of the quality of the product and persuade him
to buy or discontinue buying a product. Therefore, this research has been formed with the aim of
identifying the effect of positive and final word of mouth advertising on purchase intention and
perceived quality. The research is of field type and has been done by a questionnaire. At the
beginning of each questionnaire, two different scenarios are defined in which in each scenario,
people are confronted with different types of positive and negative verbal advertisements by
three people who have referred to a barber shop to receive services; Cronbach's alpha of the
questionnaire is equal to 0.778. To analyze the data, the method of the mean of a population and
the pairwise comparison test using Spss software was used, the results of which show: Positive
word-of-mouth advertising has a greater impact on perceived quality and intention to buy than
negative word-of-mouth, and people are more likely to be influenced by the positive and
negative nature of advertising than by its initial or final nature.

Keywords: Word of mouth, Purchase intention, Perceived quality
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Abstract:

The goal of the present research is to study the Investigating the effect of service marketing mix
on financial performance of organization with emphasis on role of mediator of relationship
quality (case study: Tabriz Mellat Bank Branches). This research is applied and considering the
research mehod, it can be categorized within measurement-Scrolling research types. The
statistical population of the staff and experts of the National Bank Branches in Tabriz is 950
people. Out of 300 distributed questionnaires, 274 questionnaires were selected as a statistical
sample and selected randomly. The data collection tool is a questionnaire. Reliability of the
questionnaires was calculated and confirmed by Cronbach's alpha (o = 0.7) and content validity
was confirmed by the opinion of professors and experts. The collected data were analyzed using
SmartPls and Lisrel software. The research hypotheses were studied using structural equation
method. The results showed that the marketing mix of services affects the quality of the
relationship, the marketing mix of services affects the financial performance of the organization,
the quality of the relationship affects the financial performance of the organization and
ultimately the combination of marketing services on the financial performance of the
organization with an emphasis on the role of quality intermediary The relationship is affected.

Keywords: Marketing mix of services, financial performance of organization, relationship
quality, Tabriz Mellat Bank.
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