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The nature of phenomenology with a focus on comparative
analysis of a variety of phenomenological strategies

Fatemeh Sadat Mir', Zohreh Dehdashti Shahrokh"

Abstract

The difference between truth and our perceptions of what is called reality has long been of
interest to great scientists and philosophers. Because man is a multidimensional, intelligent,
and complex being, it is difficult to do research in the sciences related to him that we usually
deal with in the humanities. Unfortunately, this difficulty has been overlooked by most
researchers, and for this reason, the research style in the humanities and management, such
as the experimental sciences and the basic sciences, is mostly done in a quantitative way,
taking into account the constant laboratory conditions. However, in the age of speed and
technology, due to the high speed of environmental changes, it is necessary to explain the
position of human attitude and complex human mind towards the surrounding phenomena,
with qualitative methods. This article focuses on the nature and philosophy of
phenomenology, examines the types of phenomenological methods, and in particular
examines the two types of descriptive phenomenology and interpretive phenomenology and
its stages in a comparative way. In this article, by analyzing phenomenological thinking,
phenomenological research strategy, its stages and practical methods, we came to the
conclusion that the choice of the type and method of phenomenology depends on the
researcher's attitude and perception of truth. And the freer this view is from stereotypes, the
greater will be the essence of the truth of the phenomenon

Keywords: Research strategy, Phenomenology, Descriptive perspective, Interpretive
perspective; The essence of the phenomenon
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Investigating the relationship between quantum management
skills and quality of decision making with the mediating role of
service quality of sports clubs in Ardabil province

Behnam Mazaheri
Master of Strategic Management in Sports Organizations, Payame Noor University, Garmsar
Branch

Abstract

aim: Investigating the relationship between quantum management skills and decision
quality with the mediating role of service quality in sports clubs in Ardabil province.
Method: This research was conducted by survey, descriptive-analytical method and
from the corrected quantitative questionnaire of Azimi secondary and Razavi
management (1399), Akhbarizadeh decision quality questionnaire (139,8) and
SERVQUAL service quality questionnaire (Parasoraman et al., 1991). Using the total
number of students (380 people) and usinthe g Krejcie Morgan table, the approximate
number of 181 questionnaires distributed, 181 returned questionnaires (100% response
rate) and data analysis work from descriptive statistics (frequency, frequency
percentage, Mean, standard deviation) and inferential statistics (Pearson correlation test,
linear regression) were used to determine the significance of the relationship.

findings: The descriptive findings of the study showed that Cronbach's alpha coefficient
of service quality, quantum management skills and decision quality of managers are
equal to 0.88, 0.76, 0.81 and at normal and desirable levels, respectively. In this study,
the role of three variables of service quality of quantum management skills and quality
of decision-making was discussed and it was found that among these factors "quantum
management skills" there is a significant relationship between different clubs and age
with respect to the significance level of 0.05. Findings show that the first hypothesis is
confirmed. Quantum management skills have a significant positive effect on service
quality anthed beta coefficient indicates that quantum management skills 0.65 predicts
changes in service quality. Also, research findings show that the second hypothesis is
confirmed. The quality of managers 'decisions has a significant positive effect on the
quality of services and the beta coefficient shows that the quality of managers' decisions
0.49 predicts changes in service quality.

Conclusion:The situation of "quantum management skills" of managers in sports clubs
in Ardabil province is at a relatively good level. Services and workshops should be held
to better understand the tools for quantum management skills and improve managers'
quantum skills.

To improve the quality of services of sports clubs in Ardabil province, with regular
meetings with the club staff, to introduce quantum management skills indicators. By
holding training courses for the staff of sports clubs, benefit from prominent professors
and lead to the promotion of these skills and provide grounds for improving the quality
of services of sports clubs.

Keyword: Quantum skills, decision quality, service quality, sports clubs
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