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Abstract

The purpose of this research is to evaluate the impact of job plateau on job burnout in airline
catering department employees. The statistical population studied in this research is airline
catering employees (direct and affiliated) whose number is more than 100,000 people. Sampling
was done using Morgan's table, and according to the size of the statistical population, 384 people
were selected. The data analysis softwares are SPSS26 and SMART-PLS3 software. The
findings of the research showed that all paths of factor loading are more than 0.4 and t-value is
more than 1.96. Therefore, all the hypotheses were confirmed. The results of the research
showed that there are significant differences in the level of job burnout between employees who
are facing a job plateau and those who are not facing this issue. These results not only show the
importance of improving the work environment and reducing the job plateau. to maintain the
mental health and optimal performance of employees, but they also guide managers and related
organizations to take appropriate measures to improve working conditions and reduce the
inevitable plateau in view of this positive relationship. This research can improve productivity
and satisfaction. The career of employees in this industrial sector will help a lot.

Keywords: job plateau on job burnout in airline catering department employees
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