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Cluster Sizes Cluster Sizes
Cluster Cluster

O cluster-1
M cluster-2
M cluster3
W cluster-4
Oeluster-5

Size of Smallest Cluster 160 (1.7%)

Size of Smallest Cluster 1 (0%)

Size of Largest Cluster 2758 (29.9%)

Size of Largest Cluster 2078 (22.6%)

Ratio of Sizes: - —
Largest Cluster to 17.24 Ratio of Sizes:

Largest Cluster to 2.078.00
Smallest Cluster Smallest Cluster
b g adigd (slopmls slaged =1 JSUS w3989 L gais digd (gl o> Jldges —0 S
RASTEBIE Pl RS
Cluster Sizes
Cluster
O cluster-1
W cluster 2
M cluster-2

Size of Smallest Cluster 650 (7 .5%)

8ize of Largest Cluster 5812 (63.1%)

Ratio of Sizes:
Largest Cluster to B.42
Smallest Cluster
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The role of verbal and non-verbal communication in increasing

the communication performance of Payame Noor University

administratorsExecutor of plan

Farahnaz Mostafavi Khangi, Robabe Heydari

Abstract:

The present study was conducted to investigate the relationship between verbal and non-verbal

communication of managers and their communication performance in Payame Noor University.
The purpose of this study was to answer the question whether verbal and non-verbal

communication have an effect on managers' communication performance? The present study is a
descriptive-survey study of correlation type. The statistical population of 120 people was regular
random sampling method. The results show that there is a relationship between verbal and non-
verbal communication and the communication process of managers. That is, with the increase of

verbal and non-verbal communication, the communication performance of managers also
increases and the desired communication process takes place.

Keywords: communication, verbal andnon-verbal communication, managers, communication
performance
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