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Abstract

Key for success in superior institutions which provide services is paying attention to the
service quality. Always this question arises that why should evaluate the quality of
service institutions? Aim of study is to determine effective factors on auditing service
quality and measuring, institutions service quality. Determine the effective factors on
quality service we referred to scientific literature. For evaluating importance of factors,
attitude and opinion of client is accumulated and reviewed statistically. Results shows
that auditing institutions cannot meet the expectation of client in each of the five
dimension of service quality. In this study Servqual model is used in order to determine
and quantity evaluation of service quality. As the final aim of evaluating auditing
institution service quality is to improve its quality level, so it is essential to determine
advantages and disadvantages and plan for improving and promoting the service quality
and implement efficiency and effectiveness successfully.

Key words: Evaluating, Service quality, Clients, Servqual model
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