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The Role of the Revenue Department in the Realization of
Municipal Budgets: A Review of the Interrelations Among
Revenue Estimation, Identification, and Collection

Abstract

The aim of this article is to explore the position, roles, and challenges of legal departments in
municipalities and to highlight their significance in contemporary urban governance. Given the
broad responsibilities of municipalities and the legal complexities embedded in their decisions,
the performance of legal departments directly influences organizational efficiency, dispute
reduction, administrative integrity, and the protection of citizens’ rights. Through a systematic
review of domestic and international literature, this study demonstrates that the role of municipal
legal departments extends far beyond litigation defense and encompasses strategic functions such
as legal prevention, participation in policymaking, contract oversight, drafting of local
regulations, and strengthening administrative processes. The findings indicate that weaknesses in
legal structures, shortages of specialized personnel, the absence of case-management systems,
and insufficient involvement of legal departments in decision-making processes constitute major
ongoing challenges for municipalities. Comparative analysis also reveals that successful
municipalities around the world benefit from capable, relatively independent legal departments
supported by modern technologies. The article concludes that empowering legal departments is
essential for achieving effective urban governance and enhancing public trust, and offers
recommendations for structural improvement, specialized training, and the development of legal
management tools.

Keywords: Legal Department, Municipality, Urban Governance, Public Law, Citizens’ Rights,
Municipal Litigation, Legal Prevention.
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