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Investigating the Impact of Change Capacity on Electronic
Banking

Abstract

Accepting developed technology and products is one of the issues of interest to senior executives
of innovative organizations. Service organizations create value for their customers through the
development of new products and services and can profit from this. The purpose of this study
was to investigate the effect of change capacity on e-banking. The statistical population of the
study consisted of managers of banks in Arak city, totally 300 people. In order to collect the
data, the Rhine Role (2011), Wuhanji (2014) and Magutu et al. (2011) questionnaires were used.
In order to increase the validity of the questionnaire, the views of the professors of this field
were used. Cronbach's alpha method was used to determine the reliability of the questionnaire.
Whose values for compatibility and flexibility of 803/0, the ability to manage change of 797/0,
the change culture of 817/0, and e-banking 806/0 have been obtained. In this research, data
analysis was conducted through path analysis and structural equation modeling using LaserLevel
software. The results indicate that compatibility and flexibility, change management capability
and change culture have a positive and significant effect on e-banking.

Keyword: Change Management Capability, Compatibility, Change Culture. Electronic Banking
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Dependent Variable: CREDITRATINGS
Method: Least Squares

Date: 05/07/19 Time: 05:36

Sample (adjusted): 1485

Included observations: 485 after adjustments

Variable Coefficient Std. Error t-Statistic Prob.
RAM -2.252925 0431708 -5218632 0.0482
TOTASSET 2015171 0.329962 6.107282 0.0129
LTDEBT 2.342404 0.283427 8.264576 0.0276
INCOME 2.100740 0.483774 4.342400 0.0227
BETA -1.316724 0.311730 -4223925 0.0101
CASHFLOW 3.114721 0.371357 8.387403 0.0135
LOSS -2.034237 0.343609 -5.920209 0.0207
INTCOV 3.093056 0.579050 5.341604 0.0135
C 4101341 0.566473 7.240134 0.0370
R-squared -0.610812 Mean dependentvar 3.948665
Adjusted R-squared -0.573091 S.D. dependentvar 0.595852
S.E. of regression 0.602104 Akaike info criterion 3.800833
Sum squared resid 4334854 Schwarz criterion 3.886834
Log likelihood 92.02828 Hannan-Quinn criter, 3.834618
F-statistic 87.79320 Durbin-Watson stat 1.901353

Prob(F-statistic) 0.014403
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Dependent Variable: CREDITRATINGS
Method: Least Squares

Date: 05M17/19 Time: 01:36

Sample (adjusted). 1485

Included observations: 485 after adjustments

Variable Coefficient Std. Error -Statistic Prob.

AQ 4186089 0.794097 5.271508 0.0272
TOTASSET 2.015232 0.429980 4687022 0.0114
LTDEBT 2.327907 0.383487 6.070367 0.0480
INCOME 2130576 0.378495 5.629073 0.0394

BETA -1.301708 0.312568  -4.164559 0.0349
CASHFLOW 3109278 0.571545 5.440128 0.0244
LOSS -2.038394 0.343797  -5.929063 0.0111
INTCOV 3.077564 0.578345 5321392 0.0438

C 41305871 0.561468 7.356734 0.0199
R-squared 0.730931 Mean dependentvar 2.750541
Adjusted R-squared 0.605422 S.D. dependentvar 0.453858
S.E. ofregression 0672008 Akaike info criterion 3.603719
Sum squared resid 4187808 Schwarz criterion 3706834
Log likelihood 7707127 Hannan-Cluinn criter. 3539498
F-statistic 8285732 Durbin-Watson stat 2.10339:

Prob(F-statistic) 0.039154
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Dependent Variable: CREDITRATINGS
Method: Least Squares

Date: 05/18M19 Time: 02:33

Sample (adjusted): 1 485

Included observations: 485 after adjustments

Variable Coeflicient Std. Error t-Statistic Prab.

(elal 5008154 0.603348 8.302263 0.0459
TOTASSET 2015204 0529973 3.802465 0.0122
LTDEBT 2336276 0.683473 3.418242 0.0361
INCOME 2132433 0.578701 3.684861 0.0349
BETA -1.315266 0.634800 -2.071611 0.0157
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LOSS -2.029293 0343864  -5.899725 0.0322
INTCOV 3.082688 0478236 6.445956 0.0429
C 3201370 0566803 5648118 0.0257
R-squared 0.860102 Mean dependentvar 3.041555
Adjusted R-squared 0656265 S.D.dependentwvar 0595852
S.E. ofregression 0752679 Akaike info criterion 2871550
Sum squared resid 5213213 Schwarz criterion 2787052
Log likelihood -98.77575 Hannan-Quinn criter. 2890335
F-statistic 78.24195 Durbin-Watson stat 1.891233

Prob(F-statistic) 0.044741
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