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i Practices

Green Customer Satisfaction

Green Improvement Projects Selection and
Implementing

Green Training
Green with suppliers and
Green Waste Management

Green Manafacturing strategies

Techniques Green manofacturing system
Green Stakeholders Commitment

Tm} Practices
Cstonmes Foous .uuon-l Performance
Quality System

Continuous Improvement

} Operational Performance
Supplier Relationship and Management La o M > Financial Performance
Process Management and Efficiency c-path Employees Performance

Steategic plonning

i H4 = c’-path + a-path + b-path

Fig. 1. The conceptual framework.
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