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Examining the Effect of Tax Incentives on Tax compliance
through the Mediating Role of Tax Awareness (A Case study of
Taxpayers in Fars Province)
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Abstract

The present study investigates the impact of tax incentives on tax compliance through the
mediating role of tax awareness, using taxpayers in Fars Province as a case study. The research
employs a descriptive—correlational design. The statistical population consists of taxpayers
affiliated with the Tax Affairs Organization of Fars Province. From a total population of 300
taxpayers, a sample of 170 respondents was selected based on Morgan’s sampling table. Data
were collected through a standardized questionnaire. The content validity of the questionnaire
was confirmed by experts, and its reliability was verified using Cronbach’s alpha coefficient.
Data analysis was conducted using factor analysis and structural equation modeling (SEM) with
the aid of SPSS and Smart PLS software.

The findings reveal that tax incentives have a significant and positive effect on tax compliance,
both directly and indirectly through the mediating role of tax awareness. Moreover, tax
incentives exert a significant influence on tax awareness, and tax awareness significantly
enhances taxpayers’ compliance with tax regulations.

Tax incentives and taxpayers’ awareness play a crucial role in strengthening voluntary
compliance and improving the efficiency of the tax system. Understanding these relationships
helps policymakers design more effective incentive mechanisms to promote fiscal responsibility
and sustainable revenue collection.

Keywords: Tax Incentives, Tax Compliance, Tax AwarenessTaxpayers.
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