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A Review of Information Systems and Innovative Technologies
in the Management and Collection of Municipal Revenues

Abstract

In recent decades, information systems and innovative technologies have played a vital role in
improving the processes of management and collection of municipal revenues. The development
of technologies such as digital financial systems, electronic invoicing systems, Geographic
Information Systems (GIS), and artificial intelligence has created unparalleled opportunities to
enhance transparency, reduce tax evasion, and increase efficiency in revenue management.
However, legal, technical, cultural, and infrastructural limitations in Iran have made the full
realization of these technologies challenging. This review article examines the functions of
information systems in revenue collection, analyzes global examples and experiences within
Iran, and proposes solutions to improve these processes. The ultimate aim is to provide
operational and policy recommendations for achieving smart revenue management in large
cities. This study emphasizes the alignment of new technologies with domestic laws and
regulations to facilitate successful implementation.

Keywords: Information system, Technology, Innovative technologies, Revenue, Municipal
revenues
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