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Transformation of Municipal Accounting in the Era of E-
Governance and Smart Cities

Abstract

The present era has witnessed remarkable transformations in the way cities are governed and
citizens interact with public institutions. The emergence of concepts such as e-governance and
smart cities has challenged traditional urban management paradigms and made it necessary to
reconsider all administrative and financial processes, including municipal accounting. This
review article examines in depth the transformations that municipal accounting undergoes in
response to these new paradigms. Traditional accounting, which has mainly focused on
recording and reporting past transactions, is now under increasing pressure to provide timely,
analytical, and forward-looking information in support of complex decision-making in a digital
and intelligent environment. This study first explains the theoretical foundations of e-governance
and smart cities, as well as their relationship with public sector accounting. It then discusses how
emerging technologies—such as big data, artificial intelligence, blockchain, and the Internet of
Things—affect municipal accounting processes, including data collection, processing, reporting,
and auditing. The article also examines the opportunities and challenges associated with this
transformation, emphasizing the role of accounting in enhancing transparency, accountability,
and efficiency in smart cities. Finally, by presenting practical findings and recommendations, it
highlights the need to align municipal accounting systems with the requirements of the digital
age.

Keywords: Accounting, Municipal Accounting, Governance, Governance Era, E-Governance,
Smart City
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