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Digital Transformation in Municipal Finance: A Review of
Smart Financial Systems

Abstract

This review article examines the digital transformation in municipal finance, focusing on the
implementation and utilization of smart financial systems. Given the increasing importance of
novel technologies in enhancing efficiency, transparency, and accountability in the public sector,
this research presents a comprehensive framework for the implementation of these systems. The
five phases of identification and planning, selection and design, implementation and
development, testing and deployment, and operation and continuous improvement are detailed
with specific technical details and requirements. The conclusion section, while summarizing the
theoretical foundations, emphasizes the paradigm shift from traditional methods to smart
solutions and highlights its benefits in improving municipal financial management. Furthermore,
ten future research avenues are proposed, including case studies, financial performance
evaluation, enhancing public transparency and trust, the role of artificial intelligence, examining
organizational challenges, cybersecurity, comparative studies, long-term sustainability, cost-
benefit analysis, and designing indigenous models. Citing reputable sources, this article compiles
and evaluates the existing knowledge in this domain, providing practical guidance for managers
and researchers.

Keywords: Digital Transformation, Finance, Municipal Finance, Financial Systems
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