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Integrated Urban Planning and the Improvement of Urban
Service Quality: A Literature Review and Existing Models

Abstract

The rapid growth of urbanization and the increasing complexity of urban problems have
placed city management under considerable pressure in providing, distributing, and improving
urban services. In this context, integrated urban planning, as a coordinated and multidimensional
approach, can help enhance urban service quality by aligning policies, reducing institutional
overlap, improving resource efficiency, and promoting spatial equity. Using a review approach,
this article examines the foundational concepts of integrated urban planning, the dimensions of
urban service quality, and the theoretical and applied models related to this field. The findings of
the literature review indicate that the greater the degree of integration in urban planning, the
higher the potential for providing more responsive, coherent, and equitable urban services. In
addition, citizen participation, coordination among executive agencies, the use of spatial data,
and a long-term perspective on urban development are among the most important factors for
success in this area. Ultimately, this article concludes that integrated urban planning is not only a
technical tool, but also a framework for effective urban governance and the improvement of
citizens’ quality of life.

Keywords: integrated urban planning, urban service quality, urban governance, participation,
literature review
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