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A Systematic Review of Modern Approaches to Urban Service
Management with Emphasis on Sustainable Urban Development

Abstract

Urban management has undergone fundamental transformations in recent decades due to urban
expansion, increasing complexity of urban issues, changing citizen expectations, and the
growing necessity of sustainability. Traditional models of city administration, largely based on
centralized, sectoral, and hierarchical approaches, are no longer capable of addressing the diverse
and dynamic needs of urban communities. Therefore, modern approaches to urban
management—emphasizing good urban governance, citizen participation, transparency,
accountability, smartization, institutional integration, and sustainable development—have
emerged as effective frameworks for improving the quality of city administration.The aim of this
review article is to examine the theoretical foundations of sustainable urban development, to
explain contemporary models of urban management worldwide, and to analyze the major
limitations and challenges associated with implementing these approaches, particularly in
developing countries. The research adopts a review—analytical method, relying on library-based
sources and the analysis of scholarly texts to explore the various dimensions of the subject.The
findings indicate that modern urban management can successfully achieve sustainable
development only when balance is established among economic, social, environmental, and
institutional dimensions, and when participatory mechanisms, institutional capacity, smart
technologies, and inter-organizational coordination are strengthened. Conversely, obstacles such
as centralization, weak infrastructure, financial constraints, lack of specialized human resources,
institutional inconsistency, and limited participatory culture represent major challenges in
implementing these models. Overall, the results suggest that the future of urban management
depends on transitioning from traditional city administration toward flexible, participatory,
knowledge-based, and sustainable models.

Keywords: Urban management; sustainable urban development; urban governance; smart city;
citizen participation; integrated urban management; sustainability.
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