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A Review of the Building Permit System and Technical
Supervision Processes in Municipalities: Challenges and Reform
Approaches

Abstract

The building permit issuance system and technical supervision over construction activities within
municipalities constitute some of the most significant mechanisms of urban governance for
guiding physical development, safeguarding public safety, ensuring compliance with urban
planning regulations, and protecting citizens’ rights. The issuance of a building permit is not
merely an administrative act granting permission to build; rather, it represents a legal instrument
through which urban management intervenes to regulate land use, control density, safeguard
public interests, and prevent spatial disorder in cities.Technical supervision of building
implementation complements the permitting process by ensuring that construction operations
conform to approved plans, national building regulations, and safety standards, thereby
guaranteeing the quality of urban development.However, in many Iranian municipalities, these
two domains face numerous challenges, including complex administrative procedures, lengthy
processing times, the involvement of multiple decision-making bodies, weak institutional
coordination, limited electronic infrastructure, the proliferation of building violations, lack of
transparency in calculations, and deficiencies related to professional accountability.This study
adopts an analytical—descriptive approach to examine the theoretical and legal foundations of the
building permit system and technical supervision processes in municipalities. It analyzes the
structural and operational challenges within this domain and proposes reform-oriented
approaches tailored to the context of urban management in Iran.The findings indicate that
inefficiencies in this system are not the result of a single factor; rather, they stem from a
combination of weaknesses in executive regulations, fragmented decision-making, conflicts of
interest, insufficient professional capacity, and a lack of integrated information systems.
Accordingly, meaningful reform requires restructuring administrative frameworks, developing
intelligent digital systems, strengthening professional supervision, clarifying regulatory
standards, and establishing an integrated construction services model. Such measures would
enable municipalities to achieve a balance among efficiency, accuracy, legality, and the
protection of public interests.

Keywords: Building Permit, Technical Supervision, Municipality, Construction Control,
Building Violations, Urban Governance
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