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Performance Evaluation of Municipal Urban Planning
Departments in Managing Urban Physical Growth

Abstract

In recent decades, the physical growth of cities has become one of the fundamental challenges of
urban management in Iran. Imbalanced expansion, excessive horizontal development, and
municipalities’ financial dependence on construction-related revenues have threatened spatial
quality and urban sustainability. In this context, municipal urban planning departments play a
central role in guiding, regulating, and controlling the urban development process, as decisions
regarding building permits, land-use changes, and the enforcement of development plan
regulations are made within these departments. This study adopts a review-analytical approach to
examine the position, functions, and operational challenges of urban planning departments in
managing urban physical growth. The findings indicate that revenue dependency, institutional
fragmentation, weak data-driven practices, and lack of transparency are among the most
significant factors limiting the professional performance of these departments. Ultimately, the
study emphasizes the necessity of strengthening professional autonomy, developing spatial
information systems, and reforming municipal financial structures in order to enhance the quality
of urban growth management.

Keywords: Urban Planning, Municipality, Management, City, Urban Physical Growth
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