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Investigating the Role of Municipalities in Green Management of
Urban Services: From Policy to Implementation

Abstract

In recent decades, green management of urban services has become one of the most important
policy and operational approaches in contemporary cities. Rapid urban population growth,
increasing resource consumption, intensified environmental pollution, and growing pressure on
urban infrastructure have compelled municipalities to reconsider traditional methods of
delivering urban services. In this regard, municipalities, as the primary local executive
institutions, play a decisive role in translating broad environmental policies into practical and
everyday urban programs. Using a review-analytical approach, this article examines the role of
municipalities in green management of urban services from policy formulation to
implementation, and shows that realizing green management requires the simultaneous presence
of three key components: managerial commitment, institutional capacity, and social
participation. Content analysis of the literature indicates that municipalities can make a
significant contribution to reducing the negative effects of urban activities through transportation
reform, waste management, energy consumption optimization, green space development, and the
use of modern technologies. However, challenges such as limited financial resources, weak
institutional coordination, organizational resistance, and the absence of an effective evaluation
system hinder the full realization of this goal. Ultimately, the article emphasizes the need to
institutionalize the green approach within municipal structures and strengthen sustainable urban
governance.

Keywords: Green management, Municipality, Urban services, Sustainable development, Urban
governance
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